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What will we be going over?
 Common Problems 

 Common Good Housekeeping Violations 

Monitoring Requirements and Sampling Exemptions

Benchmark Exceedances and Addressing NOVs

Non-Stormwater Discharges

Employee Training Topics

 Inspection Requirements

Additional Guidance Documents

 Introduction to EzFile
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Industrial GP – Common Problems

 Failure to comply with monitoring requirements (semi-annual, visual, 
sector-specific, impaired waters)

 SWPPPs are not updated or not certified 

 Inspections & training not conducted (while consultants prepare forms 
and outlines, they are not being used)

 Monitoring Aquatic toxicity testing every year instead of the requirement 
of only the first two years

 Benchmark exceedances have not been addressed

 Companies believe they have earned an exemption when they actually 
have not
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 Improper registrations:     

 Non-contiguous sites (each site requires a permit)

2 operators at on site (each operator requires a permit)

 Subscriber agreements are not signed by the appropriate person

 Missing other permits (vehicle main. discharges)

 Not Following Sector Specific requirements

 Required paperwork is not being kept at the site

Industrial GP – Common Problems Continued…
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Most Common Housekeeping Violations Found

 Used batteries stored outside without cover or 
secondary containment containment

 Clogged catch basins

 Chemical spills on the pavement

 Dumpsters with holes and without covers

 Drums and chemical containers without labels, 
secondary containment or cover
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Bad Dumpsters
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Good Dumpsters

“The permittee must ensure that all dumpsters, trash 
compactors, and “roll-off” containers used to store 
waste or recyclable materials are in sound watertight 
condition and have covers and drain plugs intact, or 
are in roofed areas that will prevent exposure to 
rainfall and will not allow dumpster leakage to enter 
any stormwater drainage system. All covers on 
dumpsters not under a roof must be closed when 
dumpsters are not being loaded or unloaded.”
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Catch Basin Maintenance

clogged catch basin implementation of control measures
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Chemical storage without secondary 
containment or cover   

Chemical storage with secondary 
containment and cover

Chemical Storage 
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 Semi-annual analytical monitoring 
 Quarterly visual monitoring- keep onsite in SWPPP
 Annual aquatic toxicity only required annually for the first 2 years of permit 

coverage
 Sector-specific additional monitoring

– Total Iron (mg/l) 1.0 
– Total Aluminum (mg/l) 0.75 
– Total Copper ( no benchmark-entire permit term)

 Impaired waters/TMDL monitoring                              
(direct discharge and contributing to impairment )

Monitoring Requirements
Monitoring must be initiated within the first 30 minutes of discharge and 
during a rain event following a dry period of 72hrs. All monitoring must 

be at least 30 days apart. 
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Earning Sampling Exemptions

 Have the four samples been taken on-time?
 Are the four samples consecutive?
 Does the four sample average fall below the benchmark? Remember to use ½ the 

detection limit for “ND”
 Have you submitted your data on proper SMRs to DEEP?
 Have you included the four sample average “Data Tracking Sheet” into DEEP?

If you are unsure if you are 
exempt, don’t assume you are. 
Call (860-424-3025) or e-mail 
(deep.stormwaterstaff@ct.gov) 
us and ask. Some facilities 
assume they have an 
exemption and fail to sample 
and are now in violation of the 
permit for failing to monitor.

NANA
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Benchmarks Exceedances
If an exceedance mathematically certain prior to the 4 event 
completion:
• review the control measures and perform any required corrective action immediately

• update SWPPP

• continue sampling

Or
If the 4 monitoring event average exceeds the set benchmark:
• determine what improvements need to be implemented (120 days) 

• review control measures

• update SWPPP

• continue sampling
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Addressing Notices of Violation (NOVs)
• Field NOV-15 days for compliance statement and timeline. 

• Office NOV-30 days for compliance statement and timeline. 

• Send a copy of the compliance statement and timeline to EPA

• If an NOV is issued for the SWPPP, the plan and review fee must be 
mailed to DEEP.

• Take pictures and submit as each violation is corrected

• SWPPP must be written and certified prior to application submittal
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 Non-stormwater discharges from sanitary wastes and pressure wash water 
originating from vessels are not authorized by this permit. The discharge of these 
waters is deemed under the Clean Water Act to be a process wastewater and must 
be collected and discharged to sanitary sewer under a separate permit or pumped 
and hauled by a licensed waste hauler. 

 Pressure washing (or other means of washing) of boat bottoms to remove marine 
organisms produces wastewater contaminated with antifouling paints 
containing copper, tin, lead, zinc, and other heavy metals in concentrations that 
are harmful to the marine environment.

Non-Stormwater Discharges    
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The permittee shall address, at a minimum, the following activities (as 
applicable): 

Employee Training 

 used oil management  fueling procedures
 spent solvent management  general good housekeeping 

practices
 disposal of spent abrasives  painting and blasting procedures
 disposal of vessel 

wastewaters
 pressure washing procedures

 spill prevention and control  engine maintenance and repair 
procedures

 zinc anode disposal and used battery and management
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Inspect areas monthly:

 pressure washing area
 blasting, sanding, and painting areas 
 material storage areas 
 engine maintenance and repair areas
 material handling areas
 drydock area
 general yard area

Inspect at least quarterly and as necessary:

 stormwater management devices (e.g., oil and water separators sediment 
traps or chambers  pressure wash collection systems)

 facility equipment and systems to uncover conditions that could cause 
breakdowns or failures resulting in discharges of pollutants to surface waters. 

Additional Inspection Requirements 
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Additional Guidance

General Permit: Specific 
Sector Requirements -
Section 5.(f)(8) Sector H



• What browser works the best?
• Who needs an account?
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Who should be on a Subscriber Agreement?
The REGISTRANT (not the consultant)! 

For a corporation: by a responsible corporate officer. For the purposes of this section, a 
responsible corporate officer means: a president, secretary, treasurer, or vice-president of the 
corporation in charge of a principal business function, or any other person who performs similar 
policy- or decision-making functions for the corporation, or the manager of one or more 
manufacturing, production, or operating facilities employing more than 250 persons or having 
gross annual sales or expenditures exceeding twenty-five million dollars (in second quarter 1980 
dollars), if authority to sign documents has been assigned or delegated to the manager in 
accordance with corporate procedures.

For a partnership or sole proprietorship: by a general partner or the proprietor, respectively. 

For a municipality, State, Federal, or other public agency: by either a principal executive officer 
or a ranking elected official. For purposes of this section, a principal executive officer of a federal 
agency includes (1) the chief executive officer of the agency, or (2) a senior executive officer 
having responsibility for the overall operations of a principal geographic unit of the agency. If the 
facility is a POTW, the chairperson of the Water Pollution Control Authority may sign these 
documents.
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• How do I add additional users to a filing?
• Each user needs a role.
• Each user can only be assigned one role.

Assigning Roles
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Registrant Information









Connecticut Department of Energy and Environmental Protection

• Credit card
• Check
• Pay Later (30 days)

ezFile Payment Options



Connecticut Department of Energy and Environmental Protection



Connecticut Department of Energy and Environmental Protection

Questions?
Karen Abbott
860-424-4038
karen.abbott@ct.gov

Donna Seresin
860-424-3267
donna.seresin@ct.gov

Carol Papp
860-424-3908 

carol.papp@ct.gov
For questions related to: Impaired water monitoring, exemptions, & SMR forms 

Marshall Hoover
860-424-3821
Marshall.hoover@ct.gov
For questions related to wastewater discharges

Link to stormwater page SWPPP guidance & permits: www.ct.gov/deep/stormwater

mailto:karen.abbott@ct.gov
mailto:donna.seresin@ct.gov
mailto:carol.papp@ct.gov
mailto:Marshall.hoover@ct.gov
http://www.ct.gov/deep/stormwater
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