


 
 
 
 
We switched our credit card [processing service over to Al Valente at 
JetPay 6 years ago and could not be happier with the service. Al is so 
responsive to any issues and the call center personnel are outstanding. 
I cannot say the same for the previous service we used, nor another 
processor we currently use for a gas card that JetPay does not service. 
As a business owner, we all get so busy with the details every single day 
and when we’re approached by “salesmen” to make changes on things 
we don’t deem important, we tend to ignore them. Big mistake! It’s 
these seemingly unimportant things that make my job so much easier. 
 
I spent over an hour on the phone recently with the other service I 
referred to and the problem is STILL not rectified. You will not have 
these situations with JetPay and, when you do run into any issues, Al is 
right there, every single time. 
Make the move! You’ll be very happy you did! 
 
Thank You, 
Lauren Yakaitis 
Manager 
p. (860) 536-3123 x1 
Mystic River Marina, Inc. 
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